UCA Survey on Wechat Use 20201020 - Why

What reasons or features if any make you prefer to use WeChat to other apps?

Wechat offers the most convenient if not the only way to connect with my family members in China, especially
parents who are not familiar with other methods.

2. My aging mother (90+ years old) can talk or leave message with anyone in the family without typing.

3. My aging mother can read her grandchildren's English message or recording through an instant Chinese
translator.

0FHERFEIEIE.

ability to connect with family and friends in China

Ability to easily communicate with people in China. Easy translation if | don’t understand something written in
Chinese.

All communication feature, all my relative are on WeChat

All families and friends in China use it

All'in one

All my Chinese friends and family members use WeChat and most of them only use WeChat

All my family and close friends in China are on WeChat, but not on other social media apps.

All my family and friends use it.

All my family members, friends and clients in China use it. Its Voice to Text and translation features are the best.
All my friends and family use WeChat

All my friends are using WeChat

All my friends in China uses it for communication

All my relatives in China using WeChat just like Facebook the in the US. Without WeChat, | will lose contact with
most of them.

All my son’s foster family information is on there and it's the easiest way to stay in contact.

All personal contacts are in WeChat. The only social media option to contact friends and family in China
All-in-one app

almost everybody uses it.

Already used to it

an eaier communication tool

As all my family members and friends are using it.

Available and work smoothly in both US and China

Available and work smoothly in both US and China

Available and work smoothly in both US and China

Available to family and friends in both China and everywhere else.

Be able to contact relatives and friends in China.

Be Used to

because China banned all other social media that | can use to old classmates.

Because Chinese government block other apps

Because everything else are either blocked in China or not convenient for the contacts in China to use.
Because it's the most popular communication app in China and among Chinese people, with whom | communicate
most through WeChat. It's also easy to use.

Because my family and friends in China use it.

Because my mother, Brothers and Sister they only use WeChat,

Because my parents, relatives, classmates, friends in China, they are all using wechat, and as a first generation of
Chinese, my culture/emotional connection with them are very close.

because of most Chinese American use WeChat but don't like Wechat censorship

because other people that communicate with me use wechat.

Being able to communicate with family members in China.

Best app. It translates Chinese English conversation with nanny and foster care in China.

Best communication platform with China relatives and friends

Best free Chinese-based chat platform available in both China and US for daily communication with family and
friends in China

best social media function integration!

Best way to contact family and friends in China.
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Better communications with Chinese friends, resources for everything related to china
call, send message or picture

Can be used by family and friends in China

Can communicate with relatives in China

chat group

chat group membership customization integrated digital applications

China government banned everything else, this became only one tool. China government must stop dictatorship
policy.

Chinese

Chinese language

Chinese social, cultural information

Communicate w relatives in China

Communicate with family in China

Communicate with family in China

Communicate with my family and friends in China

communicate with my family members in China. This is the only tool they use.
Communicate with my relatives in China

communicate with relatives and friends in China

Communicate with relatives in China, free video calls

Communicating with family members in China

Communication with family and friends

Communication with family and friends in China

Communication with family relatives and friends in Chinese

Communication with family, relatives, friends, and others in China.
Communication with parents and relatives in China

Communities, voice, group chats

community and habit

comprehensive with audio, vidio, and flexible use

Connect with family and friends

Connect with family and friends

Connecticut with family members, parents are in China

Connecting with family who are in china

Connection with family and friends, no ads, entertainment, news, professional news and publications, easily skip
uninterested stuff, very useful tools and payment system when travel in China, making travel much less stressful.
Connection with family members and close friends

Connection with friends in China

Contact family and friends in China with message, voice message and phone calls
Contacts relatives and friends all over the world. Occasionally, | helped friends promoting made in USA products.
conveinent

convenience

convenience

Convenience

Convenience

convenience

Convenience and big and good user base. Very intuitive user interface.
convenience and full functions

convenience and popularity among friends

Convenience as my friends mostly use wechat

Convenience of multiple languages. Mostly for Chinese community.

Convenience to chat with community friends.

Convenience to connect with family in China J5{EF12% ABXZ

Convenience to keep in touch with relatives in China

Convenience, and my friends and family are using it

convenience, easy to use.

Convenience.All relatives and friends are using
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Convenient

convenient

Convenient

Convenient

Convenient

convenient

Convenient and easy to use.

Convenient and more accessible to friends

Convenient communication with families and friends

Convenient communication with relatives and friends in US and in China through Chinese language.
Convenient contact with my family in China

convenient, and user friendly. most of my friends are on wechat

Cover all functions for daily life

coverage

daily communication with my family members in China

Do you try to find alternatives if your friends and family are banned? If yes, what is a reasonable alternative to your
family?

ease of communication with family

Ease of use

Ease of use

ease of use to communicate with family and friends in China

Ease of use, the all-in-one features

Ease of use, user friendly GUI

Ease of use.

Ease of use.

Easier to read compare to Telegram

easy

Easy and quick to contact family members (Parents, sisters and brothers in China by wechat messages and calls.
Wechat is only app they have in China.

Easy communication with family and friends in China.

easy interface. all or most of my friends are using it, they don't use other app as often
Easy to communicate with elderly relatives as this is the only way | can communicate with them
Easy to communicate with family and friends in China

Easy to communicate with family and friends in China

Easy to communicate with family in China

Easy to communicate with family members and friends in China

Easy to communicate with family members and friends in China and in USA
Easy to connect with relatives and friends in Mainland China

Easy to contact my family

easy to find my old friends, classmates, family members

Easy to keep connection with my family

Easy to set up a group

easy to use

Easy to use

Easy to use

easy to use

easy to use

Easy to use

Easy to use

Easy to use

Easy to use

Easy to use

Easy to use

Easy to use

easy to use and all my Chinese friends are using it
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Easy to use and communication with other family members in China

Easy to use and convenient tool to connect with relatives and friends

Easy to use and family and friends in China all use them

Easy to use and multi functions

Easy to use and share with friends around the world, and family members in China in particular.

Easy to use by Chinese who only understand Chinese.

easy to use, and every friends and relatives of mine use it

Easy to use, big community

Easy to use. Functions are wonderful

Easy to use. One platform for phone call, video meeting, daily communication, social media, etc. Because | can
use Chinese in WeChat, it's especially important for me to stay connected with my family, relatives, and friends in
Easy to use; convenient, good communication tool - especially when it comes to making international calls
Easy to use; Flexibility; Many nice features such as voice/video communication etc,

Easy translation of messages to/from friends who speak Chinese better than English

Easy use

easy, convenience, and safe.

Easy, convenient access to (higher education) partners and friends in China

Easy, more functions

Established groups and easy of management.

Everyone else uses it

Everyone | know in China uses Wechat. | have to use it.

Everyone of my family and friends use Wechat to share our life. | don’t wanna miss out their information
Excellent voice/video communication. A convenient & rapid interaction with relatives & friends particularly those in
China. Can share much in i/&El

Existing contacts

Existing network on WeChat and the great functionality that no other app has.

familiarity

Familiarity, connectivity, popular among Chinese

Family and friends

Family and friends in China are using WeChat as their main app. It is a natural choice for me to use WeChat in
order to keep in touch with them.

family connections, functionality

Family members and friends in China are using it.

family members are using it

Family members in China only use WeChat to communicate therefore | use it.

Family usage

family use WeChat

Flexibility, easy to use, informative

Free

Free calls and messages to my parents, and engage in the community for planning useful programs to serve
Chinese American community in US

Free International Video Call

free phone and video with my family

Friend circle

Friends

Friends and families are mostly on wechat

friends and family are using Wechat

function

Functionality, no other apps are close to it

Get used to it. It's very convenience.

get used to wechat

Getting connected to my family and friends in the world.

Good functionality, no ads (unlike Facebook), universal acceptance in China, etc.

Group chat

Group chat
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Group chat. fEE B

Group forming and Circles of Friend as well as the Channel feature.

Group, conf call with camera, send pictures, files, read news comments. Plus, much better voice quality othan
other apps.

group, able to publish

Habit

Habit

Habit.

has everything you need on one app.

Help me keeping connections with my family and friends. Also a way to know local Chinese community activities.
| can easily communicate with my family member, like sister, brother, mom..., and old friends.

| can find most of my friends from China; Red envelop; instant Chinese to English translation;

| do no prefer wechat.

| do NOT like WeChat more than other apps. All other social media apps are banned in China!

| have to use Wechat because Chinese in China do not access other alternatives.

| have used Wechat for 12 years in building and maintaining good and strong personal relationships, together with
my long-time friends and family members in both US and China.

| like the 'circle of friends'.

| use WeChat primarily for communicating with family in China. Since this is the most popular communication tool
among ordinary Chinese people and by my family, it is convenient to use it for keeping in touch with family
members in China.

I'd rather not to use it, but most Chinese friends or family members use it | have no other choice.

In app translation. The ease of communication with people in China.

In Chinese language, it is easy for me to read news. Easy to talk to my family and friends in China

It allows quick communication with my friends in China because all my friends in China are using WeChat.

It contains the richest resource in Chinese language. No other alternative apps has the same amount of resource.
It also integrated information from other platforms which no other alternative apps can do today. It is the only social
network app | am using to connect to my family and friends inside and outside the Unite States.

It has all kind of information and closely connected Chinese American together.

it has all the functions (that WhatsApp, Twitter, and Instagram have) in one place

It has many user friendly features that other apps simply don't have.

The Chinese version allows me to connect with my family and relatives who don't speak English.

In addition, many Chinese Americans feel more comfortable to communicate in Chinese because they can express
themselves better in their native language.

It is a common used tool to communicate internally

It is a convenient, easy communication tool and has lots of functions such as calling and videoing with family in
China, sending pictures to friends, reading articles about health, history, philosophy etc.

It is a social networking tool where | can reach all my family members and friends in China. It is also a great tool to
organize events for local Chinese communities, which include some cannot read English well.

It is available to both me in the states and my family and friends in China. It has suprior features than other apps.
It is free; it connects my families all over the world; it is powerful in terms of language capacities (both English and
Chinese); it is easy to use; it is very flexible too.

It is the only handy and popular media for communication with friends and relatives.

It is the only social media app that is widely used by my relatives and friends in China. lIts innovative platform
allows me to chat with friends and to share my moments.

It is the preferred app of Chinese citizens. It's easy to connect with friends and family.

It is very convenient to find people | need to communicate with

It's convenient and easy to use, plus all my friends and relatives use it.

It's convenient for me and my family who live in China.

It's easy to use and many people are using it

It's more convenient than any other apps especially when we contact our relatives and friends in China

It's most commonly used by friends and family members.

It's not about preference. China blocks other apps and monopolies WeChat

It's the best app.

It's the best known and most convenient app to my family in China.
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It's the most widely used daily tool in China and among Chinese Americans

It's the only way | can connect with my family and friends back in China

It's very convenient, most effective and less instructive than any other app.

It's very convenient, most effective and less instructive than any other app.

It's convenient. No other apps can replace it

It's easy to communicate with family and friends.

Its flexibility and functionality

Its functions and convenience in communications with relative in China

Its functions. Most important, families in China cannot learn English or a new app that is not user friendly anymore
It's more convenient to use.

It's not the functions of Wechat. It is because Chinese government did not allow other options for People in China
to use. So we need to use WebChat to connect with People in China and new immigrants from China.

its popularity among family members, relatives and friends

It's simple to use. It builds community. It has no ads.

It's the only app that allows me to connect to all of my family, friends, and other contacts in China. Other apps are
either difficult to use or banned.

Its the only app to connect with my family, relatives, classmates, friends and business colleagues, customers and
prospects in China as all of my relationships are on it and can't move to other apps. It's also the preferred app to
communicate with my contacts outside China for its convenience and free of charge and unmatched quality in calls
and video conferencing. It's my lifeline that | can't live without.

Keep contact with family members in China

Keep in touch with my family back home

Keep in touch with relatives and friends

Language

Language and connections with people who speak Chinese

large and relevant user base, easy to use, allows me to connect with family members and friends in China

Listen to some Chinese and translated novels and watch cooking and dance channels

mainly this is the app favored by chinese people

Maijority of my friends are on WeChat, and this is the ONLY reliable way to connect with family/friends in China.
Many

Many

Many friends and classmates use WeChat already. Don't want to lose a track.

Many functions in one app

Mean among family and friends

Messages

Moment, WeRun, Recall, alarm, countless nice functions. Also this is the only chat app my parents uses to
communicate with me.

More convenient to use WeChat than any other apps to communicate with family and friends in China as they are
all on WeChat

More function

more mature and easy to use than other app; get used to wechat

More options in Features

More user friendlier than any other apps | have used

Most Convenient and that is where my friends are

Most friends from China have access to only WeChat. Not sure if they have other APPs to communicate with.
WeChat has both phone, camera, and video functions that are convenient to use for sharing information.

Most of my Chinese Friends and relatives use it

much easy Communication with family members in China

Multi-factionalities, user friendly, multiple languages, most important is being able to communicate with family
members and friends in China and US.

multifunction and family cimmunication

Multifunction, the only app that connects China with ex-China using Chinese

Multiple

My 92 year old father donot understand English, this is the only way he could video conferencing with me.

My aged parents only know how to use wechat. We use its video chat feature to talk and see each other weekly.
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My families and friends are on WeChat. Many of them don’t have access to other social networking apps

My families in Chiba only use wechat

My family and friends in China they only use Wechat to contact to me. It’'s really important and convenient for me.
My family members especially elderly parents can only use this application to communicate with me

My father is 90 years old. He doesn't know how to use electronic devices. Fortunately my sister lives with my father
and she uses wechat on a daily basis. So me and father are able to speak and see each other via wechat often.
That's the only way we can communicate right now. | also use wechat to talk to my relatives especially my 90 years
old aunt. | cannot imagine life without wechat.

my friends and family all use WeChat

My immediate family are using WeChat and it's the only app | can use to reach them. My college friends are all on
WeChat as well. There’s no other app with all of them in one place to communicate to.

My parents and my friends in China are using WeChat. It is the most convenient tool to connect with them. Without
WeChat, | may lose contact with them.

My parents can use it to communicate with me. That's the most important thing. They can't get used to other
platforms

My parents live in Hong Kong and WeChat is the only tool they know how to use.

My wife is Chinese, we communicate with her family in China in daily basis. we also communicate with local
Chinese Church group through wechat.

NA

na

Nearly all my relatives and friends in China are using WeChat as main app for communication.

Nearly all my relatives and friends in China are using WeChat as main app for communication.

No alternative

No alternative

No app can replace wechat since it's a platform

No other app can be used for both in my side and my family members in China other than WeChat.

No other choice for my relatives in China

No time to share

Not prefer to use it. Scared to be censored because many friends experienced its censorship and their accounts
were closed and their published info were blocked.

Only communication tool with relatives in China

Other apps are banned in China

Other apps are not available in China. WeChat is only apps | use to communicate daily with my family back in
personal communication, easy to use, connection to my family, friends in china.

Popular, easy to use

Popularity

Popularity and super convenience for Chinese society

powerful functions and convenient use

Quick, easiness, friendly Ul, relatives and friends

Real time video communicate with my mom who is 94 years old

Relatives and friends in China are using it. They don't use other tools.

Relatives and friends in China use WeChat

relatives in China could not use other apps

Seamless communication with my parents, friends in China

sharing info with my relatives and friends in China

simple and easy to use, more Chinese friends in same app, can call my Mother without paid. and many more.
Since the majority of my friends and relatives are located in China

So easy to use and everyone familiar to it

So easy to use and everyone familiar to it

Talk to my parents in China using WeChat vedio call.

That's what my family in China uses and that's how | communicate with them in Chinese

The app is more user-friendly; Facebook messaging and Google Hangouts are banned in China.

The best user group

The easily navigated interface, group chat, free voice and video chat.

The large user base and the online communities.
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The link to my family and friends in China.

The main reason for using Wechat is to communicate with relatives and friends in China via texts, voice and video
calls. They are not familiar with other apps, which are not as easy and friendly as Wechat.

the only and easy way to communicate with relatives in China

The popularity of WeChat

There is no good alternative to connect with my family and friends in China.

This is the best one

This is the only app | can use to communicate family members and friends in China.

This is the only app that both me and my family members in China can communicate with

this is the only app that my friends and family use in China.

this is the only app we can communicate with the people inside China.

This is the only apps CCP allows individuals in China to communicate live with people out of China.

This is the only tool my mom knows how to use and | video call her every day. She is in 80s and live in China.
This is the only way to stay in touch with my aging parents.

This is the platform used by my family members in China.

This platform has a huge number of users, mostly of Chinese descent. It's very easy to connect with people, form
professional or personal groups, and stay in touch and share info.

To Communicate with Chinese Americans or Chinese in China

to connect with freinds and family

To me, WeChat is the most user-friendly app, compared with other apps designed for the similar purposes.
to the convenience of my chinese family member, especially to my mother and dad, both in their 80s...

ul

used to it

used to it for many years to communicate with family members and clients in China and US. Or call or video to talk
to friends.

user base

User friendly

user friendly

user friendly

user friendly

User friendly

user friendly and no brainer

user friendly, easy to use without much computer knowledge

User friendly, including voice, text, photos, videos, etc.

User friendly, multiple functions and features in one app.

User friendly, widely used

Very comprehensive function packages - ut combines so many functions in one platform. *BUT* that kind of
monopoly allows Tencent to literally CONTROLS users' life and their freedom of speech.

very convenient to communicate with family members and friends in both China and the States via WeChat.
very easy and comfortable.

Very easy to use, talk to family and friends

Very easy to use.

Very helpful communicating with friends in China and in U.S. Easy to post pictures and share messages.
Very popular and convenient to contact my family members and friends

very powerful tool

Very user friendly and have a variety of functions

Very user friendly, Versatile. Friends and family here and in China are using it. | like wechat gruop the most.
Actually WeChat is the only way to communicate with my family in China now.

very user-fridenly,;integration of multiple features; one-stop to fulfile all communication needs; stay connected with
family,;relatives and friends in Chinese community. Charity activities can be easily orgainzed and executed.
Very very convenient. | travel to China for the business purpose. If you don't have WeChat, it's impossible to
survive in China.

Video call

video calls to family and friends in China

Video chat
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Voice call and video call

Wechat can help me connect with families and friends in China very conveniently. Also wechat can help me
connect with people in US very well.

WeChat covers everything

WeChat has person's image or photo which makes me feel warm. WeChat is more convinient. than any other
apps. It becomes my best companion like my pet. For a senior like me needs WeChat for spiritual support.

WeChat is convenient and effective for me to keep in touch with relatives and friends in China as well as with
Chinese friends in the US, Canada etc.

WeChat is the most convenient to communicate with families and friends in the U.S. and China.

WeChat is the only App that | can connect with my relatives and friends in China.

Wechat is the only common communication platform that all my family members and friends use.

WeChat is the only effective platform to communicate with family and friends in China, since many other social
media platforms are banned in China.

Wechat is the only way to share my kids daily growth with my parents in China.

WeChat is the seul platform that | can reach my family and most of my friends.

WeChat is trash. Chinese is bitch

Well almost all my friends are on WeChat; it's more convenient to continue using it

Wide user base

Widely used and known friends and families member.

Widely used by peers

Yes
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